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Challenge
Higgins One is a boutique consulting firm based out of Atlanta, GA. With a primary focus on mobility and 
medical device, Higgins One designs solutions to help businesses simplify complex enterprise applications. 
When scoping what was a seemingly straight-forward mobility project for a potential client, they realized 
the company’s entire system needed to be upgraded. As a small business with limited human capital 
resources, they turned to Tech Data’s Dynamics Center of Excellence for support.

Solution
By working with their Tech Data Partner Development Manager, they were able to quickly identify the right 
products, solutions and licensing needed for the workload. With the help of Tech Data, Higgins One was 
also able to take on their Dynamics 365 licensing and ended up saving the client money. The client was 
thrilled and Higgins One secured over $176,000 in ARR.

Higgins One has also been able to break into the Dynamics Business Central space by leveraging Tech Data’s 
Partner to Partner network. 

“We used to have to tell potential clients, ‘No, we don’t offer that particular service.’ With Tech Data’s 
Partner to Partner Network, we get to say ‘Yes’ more often.” Jeremy Higgins, Owner

Higgins One was also nominated to be in Tech Data’s Thru-Partner Marketing program, an exclusive 
program designed to enable Microsoft partners to improve their marketing strategy, increase lead 
generation, and acquire more customers. 

Result
By leveraging Tech Data’s Dynamics Center of Excellence resources, Higgins One was able to secure over  
$176,000 in ARR. They have also been able to increase the scope of services they offer through the Partner 
to Partner Network and have been receiving marketing  guidance to help them acquire and nurture new 
leads. 

Founded: 2012

Size: < 50 employees

Website: www.higginsone.com

Industry: Healthcare, Mobility, Service, 
Enterprise Applications

Services/Support Used: Tech Data’s Dynamics 
Center of Excellence, Partner to Partner 
Network and Thru-Partner Marketing Program

“When you run a services business, time is money. If I need assistance, I can pick up the phone and speak
with Tech Data immediately. If they don’t have an answer right away, I know they’re working on it for me.”

- Jeremy Higgins, Owner

An expert in enterprise applications, Higgins 
One designs cloud solutions that help 
businesses simplify complex technology. By 
leveraging Tech Data’s Dynamics Center of 
Excellence, they have been able to secure 
large deals, increase the services they provide 
and improve their marketing strategy. 
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